






















































WITNESS STATEMENT 
 

BG – Lt. Bobby Goggin  SS – Captain Shane Summers 
 

 
BG Ok the recorder is on.  This will be a taped interview reference to IA case number 

10-013.  Today’s date is July 15, 2010.  The current time is 9:05 am.  The location 
of this interview is the Sheriff’s Office Administrative Office Deland, Florida.  
Presently being interviewed is Capt. Shane Summers.  Capt. Summers for the 
record please spell your last name. 

 
SS S-U-M-M-E-R-S  
 
BG Thank you.  I am Lt. Robert Goggin with the Volusia County Sheriff's Office 

Internal Affairs Unit.  Capt. Summers are you aware that the interview is being 
recorded? 

 
SS Yes. 
 
BG As a Florida Law Enforcement Officer and a Notary Public of the State of Florida 

I am empowered to take sworn statements.  At this time I would ask that you to 
raise your right hand to be sworn please.  Do you swear that the statement you are 
about to give is the truth, and nothing but the truth so help you God? 

 
SS Yes. 
 
BG Capt. Summers can you briefly describe the events which led you to complete a 

memo dated June 26, 2010 documenting the actions of Dep. Heather Post. 
 
SS Would you like me to read the memo or do you want me to wing it? 
 
BG Whatever you choose captain. 
 
SS A very short synopsis of events, on or about 3-22-10 Dep. Post was placed on 

light duty for an injury or medical condition that was not the result of an on duty 
incident.  She was TDY to the communications center; during her tenure at the 
communications center I maintained contact with her either directly with her or 
through the lieutenant out there.  On 6-11-10 Dep. Post sent me an email 
requesting the process by which she needed to return to duty in district two.  I 
consulted with Laura Bounds about that process.  Laura Bounds spoke with some 
other people, got back with me, told me that there were certain things that Heather 
Post would need to do to return to duty but in the mean time basically what she 
needed to do was submit a return to duty form or letter or note or some form of 
correspondence from her doctor to me stating that she can return to duty.  At that 
time Laura Bounds and I discussed that once that form met with my satisfaction 
that she was being returned to duty I would then refer Dep. Post to Heather 
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Bounds, or Heather Bounds, Laura Bounds on a date and time to be determined 
by Laura Bounds and myself.  I contacted Dep. Post on the phone on that date 6-
11, told her that the process by which she needed to return to duty would be was 
she needed to obtain a release to duty form, letter, note some sort of 
correspondence from her doctor and bring it directly to me.  I told her that once 
she brought it to me I would review the form and then I would refer her to Laura 
Bounds.  On 6-17-10 I received an email, it was a group email to me and several 
others including Laura Bounds from Risk Management saying that Heather Post 
had been or they had received notification from Heather Post’s physician that she 
was able to return to duty.  The Risk Management email had some sort of 
language, I don’t have the email and I couldn’t find it prior to coming here that 
there was confusion on how she was going to return to duty which was the whole 
reason why Laura needed to take the head on the return to duty forms.  After 
receiving that email I contacted Laura Bounds, Laura Bounds told me that she 
also had received the email and that on that date Heather Post had come up there 
to see her.  She said that she didn’t have time to see Heather Post or she never 
talked to her but Laura Bounds also said that that was contrary to what we had 
discussed on how she was to return to duty and that obviously things had 
happened that we were trying to avoid through the process we had determined on 
how she was going to return to duty by Heather bringing the note to me and then 
me referring her to Laura Bounds.  So the ball started rolling down the wrong 
lane.  On 6-18-10 the day after Risk Management sent out the email and I talked 
to Laura Heather Post came to my office.  She said that she had been released to 
duty and that she was trying to find her MDC so that she could have a keyboard 
she had purchased connected to the MDC by IT.  Her MDC had been loaned out 
to SRD’s that were on loan to the district for the summer.  I told her that I would 
work on getting the MDC for her and then I asked her why she did not follow the 
process that I told her to follow with her bringing me the return to work note.  She 
said that she did not bring me the note specifically because by bringing me the 
documentation that she had to return to work it would have been a HIPAA 
violation for her to give me the medical documents.  I told her, I said that I did not 
believe that it was a HIPAA violation to bring a supervisor a return to work note, 
I told her that she needed to follow directions from supervisor personnel 
specifically her district commander.  She then said “well I have a copy of it in my 
car if you’d like it” I told her that it was a moot point now that the process had 
already started through Risk Management because it circumvented me and Laura 
Bounds the personnel director for the Sheriff’s Office.  In the meantime while she 
was in my office I received, actually I called Major Jones or Major Jones called 
me I don’t remember which but they were in the process of having a meeting with 
Laura Bounds, the Chief and someone else from county personnel I believe, 
possibly an attorney discussing on how she was going to return to work.  I told 
Heather to hang out there shortly while we tried to get her computer from the 
SRD, I also told her that we were trying to determine on the process by which she 
would be returning to duty.  During this timeframe which was somewhere I would 
say between a half hour to an hour Dep. Worlledge who is the SRD that was 
working in the district he was the one that had her computer.  Had him bring her 
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computer in, found another computer for Dep. Worlledge, Dep. Worlledge gave 
her, Heather, her computer back.  Sometime during this process I received 
notification from Major Jones that Heather was to report to training on Tuesday to 
complete her deputy refresher that she had not completed.  Upon completion of 
the deputy refresher or she did everything that they needed to do out there with 
training, successfully passing it she would then be assigned to a shift.  I 
acknowledged that then I told Dep. Post I said “listen this is what you need to 
do…” I asked her how many hours she had in for the week, I told her “you can 
leave my office from here, I need you to respond to central and finish out your 
eight hours for the day.  Respond to central on Monday, finish out an eight hour 
shift on Monday and then I need you to contact Sgt. Vickery and find out what 
time you need to report to training to do your deputy refresher to finish up what 
you didn’t finish on your deputy refresher” she says “well it’s almost lunch time 
do you care if I go to lunch?” I said “no I don’t care if you go to lunch just make 
sure that you get your eight hours in out at central when you’re done with lunch” 
she said “well then I would like to, on my way from here to go get my computer 
fixed by IT and then go” I said “that’s fine” she goes “is there any way that I can 
go home and finish out the rest of my day getting my car ready to report to 
work?” I said “absolutely not, that’s something you do off duty” she said “well 
it’s probably going to take up most of my day getting my computer fixed” I said 
“listen when you leave my office here do what you need to do to get your 
computer fixed but you need to leave my office, you can go and take whatever 
your lunch period you’re given while you’re at central then you may go directly 
from there to the computer place, the IT out at operations but from IT you must 
return to work at central, you’re not to go home.  You fix your car and everything 
else on your off duty time” she said well “Randy was spraying insulation in the 
attic and it got all over my stuff for my car” and I said “that’s something you need 
to take care of off duty” So I said “why don’t you go ahead now…” because I 
wasn’t sure that she was getting it.  I said “go ahead right now and contact Sgt. 
Vickery and find out what time he needs you to report to training to finish your 
deputy refresher” because I wanted to get an absolute time line for her so that she 
was 100% sure what she needed to do.  So she called, I’m assuming her husband 
Randy, and thru the phone conversation there I, she was trying to determine what 
time she needed to report on Tuesday.  Once she finished her phone conversation 
with Randy who I was guessing was there at training with Vickery I don’t know if 
he was or not, she told me that Sgt. Vickery didn’t want to talk to her and I said 
“well it’s incumbent upon you and you alone to find out from Sgt. Vickery what 
time you need to report to training on Tuesday” and I said “I’m going to cover 
this one more time just so that we’re completely clear” I said “you’re to leave 
here, you can go to lunch I don’t care, you can go to get directly from lunch and 
no more time than that, you can go to IT to get your computer situated and 
directly from there you’re to go to central and finish out whatever is left of your 
eight hour day.  So starting from the time that you started working on this this 
morning, eight hours from that time is what you need to put in out at central.  Do 
you understand that?”  “Yes” “Monday you’re going to put in eight hours at 
central, do you understand that?” “Yes” she said yes.  “Tuesday you’re to report 
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to training to complete your deputy refresher and you need, you have to get with 
Sgt. Vickery on the time to report, do you understand that?” “Yes” I said “ok 
repeat it back to me” and she repeated it back to me “ok I finish out my eight 
hours today, I can get my computer fixed then I need to go out to central, I need to 
report to central Monday for eight hours and then Tuesday I need to go to training 
to complete my deputy refresher” I said “that’s accurate” and I said “do you want 
to write it down?” I said “I’ll give you a pad of paper if you want to write it 
down” she goes “I don’t need to write it down” I said “do you want me to send 
you an email just to make sure that you understand because this has to be done 
this way” “I understand” and I said “in addition to that you must contact me when 
you’re completed with your deputy refresher on Tuesday.  You have to contact 
me do you understand that?” “I understand that” I said “the reason why you have 
to contact me is because if it doesn’t work out or you don’t pass it we have to 
cover that shift so I have to make plans and we’re going to be on stand by for you 
to call me on how we’re going to manage your vacancy on that shift.  We’ve got it 
covered now if you pass we cancel the coverage, if you don’t pass we don’t 
cancel the coverage, everything’s relying on that, you must call me upon 
completion of that” “I understand” “you sure?” “I’ve got it” “Ok” that was the last 
conversation I had with Dep. Post.  She never, she never called me after, after she 
left my office I haven’t talked to her, correspondence, phone, person, nothing.  
Wednesday, it was a Tuesday or Wednesday.  On 6-23 which I believe is 
Wednesday.  Is 6-23 Wednesday? 

 
BG 6-23 is Wednesday, yes sir. 
 
SS I sent an email to Dep. Post’s sergeant Sgt. Mejias asking him to inquire why she 

did not call me upon completion of the deputy refresher.  Sgt. Mejias was off on 
Wednesday I believe it was because of SWAT.  Tuesday night or Thursday night 
the following day the 24th Sgt. Mejias contacted her and sent me an email that 
morning the 25th at 3:22, and his email stated after talking to Dep. Post about the 
instructions given to you by her she advised that when she completed deputy 
refresher she was talking in a group about contacting you, Sgt. Vickery overheard 
the conversation and advised her that he, Sgt. Vickery had called you and not to 
worry about it.  I forwarded that email to Sgt. Vickery asking if that was accurate.  
Sgt. Vickery replied to that email stating in his email, ‘I had advised her that I 
spoke to you earlier and advised that she had passed the mandatory’s, we spoke 
right before and directly after the stress shoot.  I did not advise her not to call you 
or report in as instructed.  Even some type of misunderstanding would not put a 
sergeant’s advise over a captain’s order in my book’ After receiving this email 
from Sgt. Vickery I called him on the phone and I don’t remember the time frame 
that I called him, I don’t, just to clarify some information I basically asked him 
who the group was that she said that she was talking with and he said he doesn’t 
recall there being a group, the only people he recalled being there was Heather 
Post and her husband Randy Post.  I just reiterated with him “did at any time you 
make any kind of inference, indication, anything that she didn’t need to call me to 
tell me that she completed the deputy refresher?” he said “absolutely not” he 
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would never in any way tell a subordinate not to contact a supervisor let alone a 
captain.  Upon verifying that information I completed my memo to Major Jones 
advising him that on two recent occasions she flat out refused I guess to obey my 
instructions.  She had already been reprimanded for not following an order in the 
past and that this needed to be reviewed for adverse action.   

 
BG Ok Capt. Summers, when you directed Dep. Heather Post to bring you the return 

to full duty paperwork, was that in person or how did you contact her? 
 
SS That was on the phone. 
 
BG And that was after you received an email from Dep. Post? 
 
SS Yes. 
 
BG Did you ask her to bring medical forms or just the return to full duty paperwork? 
 
SS Just the return to duty paperwork. 
 
BG Did she acknowledge that direction from you? 
 
SS Yes. 
 
BG Did she object in any way? 
 
SS No.  And I was specifically responding to her request on what she needed to do to 

return to duty. 
 
BG And you covered this earlier, when she came to your office on June 18, 2010, you 

didn’t order her to your office is that correct? 
 
SS That is correct. 
 
BG She came to you in reference to some work related items, computer and stuff that 

she would need for work? 
 
SS She came to my office requesting where her MDC was because she wanted to 

have an external keyboard attached to it by IT and something else, something else 
with her computer but I don’t remember what it was. 

 
BG And at that time she was still on duty? 
 
SS Yes. 
 
BG Civilian clothes? 
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SS Yes. 
 
BG Do you know if she was being paid by the Volusia County Sheriff's Office that 

day? 
 
SS I believe she was she was on light duty status. 
 
BG Was she operating her assigned patrol vehicle?  Or did you ever see her… 
 
SS I don’t know I didn’t see it. 
 
BG When you questioned her about not bringing the release to work form or 

paperwork to you and she brought up what she felt was a HIPAA violation, did 
she explain why she felt in her mind that that was a violation?  Or did she just tell 
you that it is a HIPAA violation? 

 
SS She just stated it was a HIPAA violation she didn’t explain how it was a violation.  

She did however state that she wanted to tell me exactly what her medical 
condition was, I told her “I don’t want to know that’s not my business, I don’t 
care to know” and she says “well I really want to tell you because I don’t think 
everybody understands what’s going on” I said “Heather I really don’t want to 
talk to you about whatever medical conditions she has” she goes “well…” and 
then she went into a dissertation of what was going on with her neck issue, that 
was about all she said about her medical condition, medical papers. 

 
BG To your knowledge did Dep. Post notify anyone in her chain of command 

verbally or in writing of her concern of what she felt in her mind was a improper 
order by you? 

 
SS No.   
 
BG And you went over this already, and it’s in your memo, and you clarified it for me 

today, that you did give her proper direction, you know where to go for deputy 
refresher training and who to contact out at training? 

 
SS Yes. 
 
BG And you were very clear with her that she was to contact you immediately upon 

successfully completing that training? 
 
SS Made her repeat it, yes. 
 
BG Any possibility of a misunderstanding, that you would need to be contacted by her 

or anyone that she had completed that training? 
 

 6



SS There’s no possibility and I think it reaffirms in her statement to Sgt. Vickery that 
she was discussing the need to contact me upon completion of the deputy 
refresher, that she said she was discussing in a group, so no there can’t be any 
question that she was instructed to do that. 

 
BG Any knowledge on your part that she attempted to contact you and you could not 

be contacted on that afternoon? 
 
SS No, prior to leaving, going off duty that day, a little bit before five, I contacted 

Kathy Burnsed the front desk person and asked her if Heather Post had called me 
or tried to get a hold of me, she said no she had not, I rechecked my email and 
rechecked my phone and there were no calls or emails from Dep. Post, so no. 

 
BG Any knowledge that she contacted Lt. Mike Chilcot who’s the lieutenant that’s 

assigned to district two? 
 
SS I discussed this with Lt. Chilcot upon his return to duty, he did not state that she 

tried to contact him and he was on vacation on that day. 
 
BG Since completing the memo have you personally spoke with Dep. Post? 
 
SS No. 
 
BG About her failure to follow your direction? 
 
SS No. 
 
BG Dep. Post is back to active duty, where is she assigned now? 
 
SS She’s assigned to bravo shift. 
 
BG Which is a night shift? 
 
SS Night shift, Sgt. Mejias. 
 
BG Capt. Summers have you had any past practice of having deputies bring to you a 

release to duty form upon coming off of light duty? 
 
SS Every time.  As a matter of fact Dep. Post has given me a return to duty form in 

the past.  Or it might not have been a return to duty but it was a, it was a form 
from her doctor saying that she was ok to work in full capacity as a deputy sheriff.  
I would say it was a return to duty because when she initially went out on sick 
leave for her back she, it wasn’t the sick leave, she started getting some sort of 
treatments from her back, she came to me saying look or her sergeant came to me 
saying “Dep. Post needs to take two hours off a day to go and have some 
procedure done to her back” that raised a flag to me that maybe she was injured 
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some way, contacted Laura Bounds said “hey Dep. Post is requesting to have two 
hours off a day to have some treatment done to her spine, this is of concern to me 
that somebody’s having this kind of work done” she says, she agreed and we 
asked her to produce a fit for duty form which she did.  Her doctor filled out a 
form saying that she was good to go to work. 

 
BG  Ok.  Capt. Summers I don’t think I have anything, any other questions for you, I 

just want to remind you that this is an ongoing active IA, internal affairs 
investigation, you’re directed not to speak about the investigation.  Is there 
anything that you’d like to add or delete from your statement today? 

 
SS No. 
 
BG This concludes the interview; the time now is 9:30 am. 
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I, Lt. Robert Goggin, swear that the forgoing 
is an accurate transcription of the sworn 
recorded statement of Capt. Shane Summers  
taken by me on July 15, 2010. 
(Signed) 

 
__________________________________                                  
Sworn to and subscribed before me this___    
Day of                                              , 2010. 
 

__________________________________                              
Signature of Notary Public-State of Florida 
 
 
 
 
                                                                                  
(Print, type or Stamp Commissioned Name 
of Notary Public) 
My Commission Expires:                                            
My Commission Number is:  
Personally Known_______  
Produced identification             

      Type of Identification Produced 
 
 
 
 
 
 
 
 
 
 
 



 
WITNESS STATEMENT 

 
HP – Heather Post BG – Lt Robert Goggin LC – Sgt. Les Cantrell 

 
  JC - Jeff Candage 
 

 
BG Ok the recorder is on.  This is going to be an administrative oath and perjury 

warning Volusia County Sheriff's Office case number is 10-013.  The witnesses 
name is Dep. Heather Post.  I am Lt. Robert Goggin with the Volusia County 
Sheriff’s Office Internal Affairs Unit.  Today’s date is June 29th and the current 
time is 3:45pm.  The location of this interview is the Volusia County Sheriff’s 
Administrative Center in Deland, Florida.  Also present during this interview is 
Teamsters representative Jeff Candage and Sgt. Cantrell.  Dep. Post, are you 
aware this interview is being recorded? 

 
HP Yes I am. 
 
BG I am conducting an official administrative investigation concerning alleged 

violations 26.2.34 Failure to Follow Directives or Order.  As a Florida Law 
Enforcement Officer and a Notary Public of the State of Florida I am empowered 
to take sworn statements.  At this time I would ask you to raise your right hand to 
be sworn please.  Do you solemnly swear or affirm that the statement you are 
about to give is the truth, the whole truth and nothing but the truth? 

 
HP Yes I do. 
 
BG Any false statements about material matters given by a witness under oath will 

constitute perjury which is a third degree felony according to section 837.02 
Florida Statutes.  Do you understand that if you knowingly make material 
misstatements of facts to me during this investigation you will have committed 
the crime of perjury? 

 
HP Yes. 
 
BG Dep. Post I need your signature on the bottom left right next to the “X” please. 
 
HP Alright. 
 
BG Thank you.  Dep. Post this is your advisement of rights for disciplinary hearing as 

it pertains to Garrity if you would take a moment to look that over. 
 
HP Ok. 
 
BG And I’ll need your signature and date on the bottom please. 
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HP There you go. 
 
BG Thank you and do you need any other time to review this? 
 
HP No. 
 
BG Ok.  Dep. Post when you were served your notice of Internal Affairs investigation 

you were provided a packet of your law enforcement officer’s bill of rights is that 
correct? 

 
HP Yes, yes. 
 
BG Do you need a second copy? 
 
HP No I don’t. 
 
BG Do you need any additional time to review that document? 
 
HP No. 
 
BG Dep. Post you were also provided prior to coming to my office today with a copy 

of the supervisory memo completed by Capt. Shane Summers, two witness 
transcripts, two pages of emails and one audio witness transcript.  I know that you 
didn’t have an opportunity to listen to that would you like to listen to that now? 

 
HP No… 
 
LC It’s a transcript of Dep. Post. 
 
BG Dep. Post’s statement prior to, that you’re a witness to. 
 
LC We’re ok. 
 
HP Ok. 
 
BG Do you need any additional time to review those statements? 
 
HP No. 
 
BG Heather we’re here today to discuss alleged violations of failure to follow 

directives or order.  The first occurring, documented, occurred on June 11th of this 
year.  Do you recall what your assignment was on June 11th of this year? 

 
HP I was on light duty status in the Comm. center. 
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BG Did you have an opportunity to review an email that you sent to Capt. Shane 
Summers? 

 
HP Yes I did. 
 
BG And can I ask you the reason you sent that email? 
 
HP The reason I sent the email was because I had contacted him several times prior 

and he had yet to give me any information as to what I was to do to return to duty 
and my return to duty date was coming quickly and I was trying to be prepared. 

 
BG Ok so you were seeking clarification on what to do to come back to full duty? 
 
HP I was trying to seek any information on what to do to come back to duty. 
 
BG Ok and what were you directed to do by Capt. Summers? 
 
HP He said that I was to come to his office the following Friday the 18th and he asked 

what time I normally come to duty at the Comm. center, he said to arrive at that 
time at his office and to bring the, to bring doctor paperwork showing I was fit for 
duty to him.   

 
BG Did you execute that order? 
 
HP Yes. 
 
BG On what date? 
 
HP On the 18th. 
 
BG Did you deliver the return to notice to anyone else prior to bringing it to Capt. 

Summers? 
 
HP I went to personnel as directed by personnel through FMLA information. I hadn’t 

been getting any information from anyone through out this entire process as to 
what I was supposed to be doing and so I had tried to get clarification also from 
personnel and I was under the understanding that I needed to give my, a copy of 
the doctor’s note or the doctor’s note to personnel because of the FMLA status so 
on Thursday the 17th I went to personnel and I gave that to them. 

 
BG Did you contact personnel prior to or after speaking to Capt. Summers?  
 
HP After speaking to him on the 18th? 
 
BG Correct, after he gave you the order to bring the notice, return to work notice to 

him? 
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HP Well he didn’t tell me to bring the original he just said he needed paperwork 

showing that I was fit for duty. 
 
BG Ok did you explain to him at that time that you were going to deliver that 

paperwork to anyone else? 
 
HP No I, no. 
 
BG Did you acknowledge his order to bring the release, the return to work notice to 

him? 
 
HP Yes. 
 
BG He indicates in his memo that, you have a copy of there, that you felt it was a 

HIPAA violation for you to bring the medical release to him. 
 
HP Yeah, I don’t know anything about HIPAA violations or anything, so I would 

never have said anything about a HIPAA violation and that was my whole 
problem with personnel, so no, I did not specifically say anything about a HIPAA 
violation. 

 
BG Did you bring to Capt. Summers any concerns on your part that you thought that 

medical document shouldn’t be in his hands?  And again I’m referring to the 
notice, the return to, notice. 

 
HP No, I said I had the document to give to him and he said that he did not need it 

because I had already given it to personnel and already had started the chain of 
events in motion and he didn’t need it. 

 
BG Ok and again just to clarify this for me.  Capt. Summers gave you the order on 

June 11th to bring the return to duty notice to him? 
 
HP He said “Bring me a note from your doctor saying you’re fit for duty” 
 
BG Correct and that was on the 11th? 
 
HP Right and I did that on the 18th. 
 
BG But prior to, you delivered another copy to Personnel? 
 
HP Right because I was given a personnel form and told that this needs to go to 

personnel.  This was the form from personnel that needed to be returned prior to 
my return to duty. 

 
BG By chance do you have that form with you? 
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HP No. 
 
BG And do you remember who directed you to bring that form to personnel? 
 
HP Um, no I know that I talked to Debbie Misita and Chris Mooney in personnel. 
 
BG And again, do you recall if that was prior to, or after the order from Capt. 

Summers? 
 
HP No, I got the note; I got the note prior to the 11th.  I got the doctor’s form prior to 

the 11th because when I talked to the Captain on the phone and I mentioned the 
form he said he had no idea what form I was talking about. 

 
BG And again I’m going to refer back to the memo, and Capt. Summers has in here 

that you made it a point to notify him that you felt it was a HIPAA violation, 
you’re saying that’s incorrect? 

 
HP At no point did I ever say this in violation of HIPAA or anything because that’s 

been the problem this whole time is I haven’t had any direction from anyone as to 
what I’m supposed to do concerning any kind of medical anything.  All I knew 
that I was supposed to return that form to personnel and in essence to me that was 
my return to work form also so I was giving a copy of that to Capt. Summers also. 

 
BG And prior to June 11th prior to you sending Capt. Summers the email on June 11th 

how did he contact you that day? 
 
HP I believe Lt. Adkins told me to call him. 
 
BG But it was the same day you sent that email to him? 
 
HP Um… 
 
BG He indicated in his memo, and you have a copy of it, he indicates he received the 

email on June 11th and that he contacted you by phone on that same date. 
 
HP He didn’t contact me by phone at all.  Lt. Adkins told me to call him and I called 

him and he, his first thing was “is this on a recorded line?” and then I said “no I’m 
on my cell phone I’m outside Comm. center” 

 
BG Ok but you did have a… 
 
HP But I don’t remember if it was that day or it may have been the following Monday 

or Tuesday?  Actually, I don’t know it may have been the following Monday or 
Tuesday I don’t remember if it was that day at all. 
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BG Ok so you’re saying, and again he’s saying that you sent him the email and that he 
returned your call that day.  You don’t believe you spoke to him on the same day 
that you sent the email? 

 
HP I don’t remember if I talked to him on the same day at all?  I don’t remember. 
 
BG At that time did you let him know that or give him any information that you were 

going to bring the return to duty notice to anybody else except him? 
 
HP No, I said that I have been given a return to, I had been given the form from 

personnel and I had the form from personnel and he said “what form?” and I said 
“well that’s the only thing I’ve been given this far to return to duty so I’m going 
to fill that, it’s the personnel form” 

 
BG And his direction to you at that point? 
 
HP He didn’t give me any direction about the form he just said “ok” and he said he 

didn’t know anything about the form and that I was supposed to bring him 
something from the doctor showing that I was fit for duty. 

 
BG And how many times prior to June 11th would you say you attempted to contact 

Capt. Summers? 
 
HP Oh my gosh um… 
 
BG And by what means? 
 
HP Um, I have, I have no idea.  I know that I tried contacting him several times. 
 
BG By email? 
 
HP Not by email, this email was my final thing of ‘hey I have a week left I haven’t 

heard anything and I’m trying to, I know our shift is short I’m trying to get back 
to duty’ so. 

 
BG When you say you were trying to contact him, phone conversations?  Going to the 

office?  How were you attempting to contact him? 
 
HP Um, some of them were by phone it was probably just maybe twice within a 

month. 
 
BG Did you leave messages on his phone? 
 
HP No, if I ever called him, I called through the front desk. 
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BG And when Capt. Summers, if he wasn’t available, did you ask to speak to the 
lieutenant at the time which was probably Lt. Chilcot? 

 
HP No because Capt. Summers ordered me not to talk to Chilcot about anything 

related to my light duty status. 
 
BG Did he give you a reason why he did that? 
 
HP No, I have no idea.  Well, actually he did. 
 
BG Ok, go ahead. 
 
HP Yeah, well the reason I had wanted to talk to Chilcot was to explain to him what 

was going on because I got the feeling that he didn’t really realize the extent of 
everything that had been happening over the few months in regards to my light 
duty status and everything and he was new to the district and I wanted to make 
sure that he knew what the deal was so I had called the lieutenant and said “hey 
do you mind if I come in this afternoon, off duty and just you know let you know, 
fill you in on what’s going on?” and he called he said “sure” we made an 
appointment for that afternoon at 1:00 or 2:00, he called me back shortly after and 
said “I just told the Captain you’re coming by, the Captain said you don’t need to 
talk to me and the Captain wants you to call him” so I called the Captain and the 
Captain told me “you don’t need to talk to the lieutenant about anything in regards 
to your light duty status.  Anything that you would talk to them about you can 
come to me” and I said “well this wasn’t in an official capacity in any way I don’t 
need to talk to you I just wanted to fill him in on what’s going on” and he said 
“there’s no reason for you to talk to him” so that’s why I didn’t talk to the 
lieutenant because he had ordered me not to. 

 
BG On June 17th who did you bring your release to work paperwork to? 
 
HP Chris Mooney with personnel, Debbie Misita was out. 
 
BG And again your assignment that day? 
 
HP Comm. center light duty. 
 
BG And was that a work day for you? 
 
HP Yes it was. 
 
BG Did you notify your chain of command at the Comm. center what you were doing 

that day? 
 
HP Yes I did. 
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BG On June 17th did you come up to the 4th floor of the Sheriff’s Administration 
Center and attempt to speak to Ms. Laura Bounds? 

 
HP Yes I did. 
 
BG And can you explain to my why? 
 
HP Again all the miscommunication and not really getting any information from 

anyone as to what I was to do to come back to light duty or from light duty. I went 
and saw personnel, my intent was to try and get any doctor’s notes or anything 
that they needed and have it ready Friday morning when I saw the Captain so that 
‘ok here’s whatever you need and we’re good to go’ and I saw personnel, I 
contacted Risk Management, Risk Management said “well since this is an OJI” 
and I said “this isn’t an OJI, I don’t, I think you’re confused” and they said “it’s 
not, let us get back to you” I talked to them again, they said “well that’s FMLA 
we have nothing to do with it you shouldn’t be talking to us about it at all” so 
again seeing that there’s a large amount of miscommunication going on I thought 
well let me come up here maybe I can do the same that I was going to try and do 
with Lt. Chilcot and say look I’m not exactly sure if you know, if you’re getting 
the correct information passed on so but she didn’t want to see me so.  And I left a 
phone number for her to call me and she never called me back but I, I had also 
received direction a while back to contact Laura Bounds directly for anything 
related to FMLA so. 

 
BG Again I’m referring to Capt. Summers’ memo where he’s advising you to bring 

the return to work note from the doctor directly to him once you obtained it.  Did 
you follow that direction? 

 
HP He told me to be in his office Friday morning at whatever my normal start time 

was to be and to bring a notice from my doctor showing that I was fit for duty and 
I did that.  And he said he didn’t want it. 

 
BG And again the reason he didn’t want it at that time? 
 
HP Because he said I had already contacted personnel and the chain of events were in 

motion and… 
 
BG Prior to coming up to Ms. Laura Bounds’ office did you phone, did you call her to 

ask to come see her to make a meeting with her? 
 
HP No I was just right across the way, I was at personnel so I figured, well let me just 

drop in if she’s here, if not I’ll just leave my number. 
 
BG Did you speak to anyone in your chain of command in regards to the lack of 

information prior to coming to speak to Ms. Laura Bounds? 
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HP Oh my gosh, yes. 
 
BG Ok and the reason I’m asking you that is because you’re saying you’re not getting 

information from your Captain; did you speak to anybody else? 
 
HP Any time that I had asked to speak to the Captain about this he had said “I don’t 

need to know about it” and this was my concern and this was our discussion on 
the 18th when I was in his office I told him, I said “you can understand my 
concern sir that you’re telling me that the 4th floor is trying to make decisions 
about my status but no one has asked me anything and you’re, the only 
information is being channeled through you and you’re telling me that you don’t 
want to hear anything and you haven’t asked me anything so I’m very concerned 
about that” and then when Risk Management tells me it’s an OJI and I’ve got all 
these different, the Captain told me that day that I failed qualifications which was 
incorrect and I should have had my weapons taken.  He gave me a number of 
indications that were completely incorrect as to what had been happening and I 
had a concern that the correct information was not being forwarded on. 

 
BG And I understand that Dep. Post.  With all that confusion, what you believe was 

confusion, at that time did you attempt to seek through your chain of command 
outside of Capt. Summers clarification on what you need to do to return to work?  
Within the Volusia County Sheriff's Office? 

 
HP Higher than Capt. Summers? 
 
BG Yes. 
 
HP I tried to contact Laura Bounds to find out what was going on. 
 
BG Anyone else? 
 
HP I didn’t go to Major Jones no.  I talked to my supervisors out at Comm. center. 
 
BG Did you seek clarification from them? 
 
HP Yes I did. 
 
BG And what were you advised from them? 
 
HP And Lt. Adkins sent an email to Laura Bounds in May when I was attempting to 

seek clarification and Laura Bounds sent him the personnel form to have me fill 
out which is the same form that Capt. Summers on the 11th was unaware even 
existed. 

 
BG Ok do you have a copy of that today? 
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HP Yes I do. 
 
BG Ok.   
 
HP Hold on. 
 
BG That’s fine. 
 
HP Oh right here. 
 
BG If I could just get a copy of that before you leave unless you have a problem with 

that. 
 
HP Yeah that’s fine. 
 
BG Thank you. 
 
HP And that was dated May 14th and, yeah that was dated May 14th. 
 
BG We’re going to move to June 18th. 
 
HP Ok. 
 
BG Did you meet with Capt. Summers in his office? 
 
HP Yes I did. 
 
BG Were you instructed to go to his office? 
 
HP Yes. 
 
BG That morning? 
 
HP Yes he ordered me to meet him there at my normal start of duty time. 
 
BG And again that, what date did he order you to meet him there?  During the same 

phone conversation? 
 
HP Uh yeah I believe so.  On the phone call that we had prior to that yes. 
 
BG Possibly on the same day that you sent the email? 
 
HP Right I don’t remember if it was the same date or not. 
 
BG Ok but that phone conversation? 
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HP Right, right. 
 
BG And on June 18th you were still assigned to the Comm. services or I’m sorry 

communication center? 
 
HP Yes.  (unintelligible) yes, yes. 
 
BG And did you notify your supervisors that day that you would be going to Deland 

to speak to Capt. Summers? 
 
HP Yes. 
 
BG And the reason he asked you to come in that morning? 
 
HP To bring him a doctor’s note showing that I was fit for duty and that he would tell 

me what my assignment would be.  He had told me prior to that he wasn’t sure 
even what shift I was going to go back on. 

 
BG And what discussion did you have with him? 
 
HP Do you want the whole conversation?  We talked for a long time. 
 
BG Did he question you as in regards to the release to work notice? 
 
HP Um, yes. 
 
BG And your explanation as why you didn’t bring it directly to him was? 
 
HP Well why don’t we just start from where I came into the door how about that? 
 
BG We can start, whether or not we’ll stay there, but go ahead with that. 
 
HP Ok um, so I came in the office and he said “what is this you have there?” I said 

“it’s my day planner” he said “well where’s your note?” and I said “oh it’s in the 
car let me run and get it” and he said “well no hold on a minute, where did you go 
yesterday?” I said “well I went to personnel yesterday and I had a jury trial 
yesterday” I went through the run down.  He said “well I don’t need the note 
because apparently you’ve already turned in the note to personnel and the chain of 
events is already in motion as to what’s going to happen now for you to return to 
duty” and I said “well that’s good then, it’s going” Um, we had a discussion, he 
told me that I shouldn’t have turned in the letter to personnel and I said “well I 
was told to turn it in to personnel because it’s FMLA paperwork and personnel 
told me any FMLA paperwork was to go to them so I wanted to go to them and all 
I was doing was trying to get clarification ahead of time, any doctors notes I 
would need so that when I saw you this morning boom you know you’ll have 
everything you need and there’s not any you know a week later me still trying to 
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get doctor’s notes or whatever’s needed so I was just trying to do that” and that’s 
when we got into the discussion of the department should have taken my weapons 
because I had failed qualifications and I told him that was incorrect and he said 
“no that is correct” and I said “no I believe it’s incorrect and we could call Randy 
to clarify now if you wish” he said “no” he also told me, he also mentioned that it 
was an OJI, I again clarified that it was not an OJI and on that note I said um, “I 
specifically gave you my doctor’s note last time saying from the doctor saying 
that this was specifically me asking for a specific time frame on light duty to heal 
so how could you  not know that and was that information passed on because I 
was in Personnel yesterday they told me that they never received it and they 
weren’t aware of it and then when I spoke to Risk Management they apparently 
never received it either and I asked exactly who did you pass that letter onto and 
he didn’t answer me.  I told him “you know with all due respect you can 
understand my frustration um you’re telling me to wait because everyone’s in an 
uproar now trying to find out what to do with me to come back to full duty and I 
don’t think, I think there’s a lot of miscommunication going on and I’m 
concerned because you’re telling me, um, that this information should only come 
from you and now you’re telling me stuff that’s completely incorrect so you can 
understand my concern, so I would like today to hash out, and I’m willing to sit 
down with Laura Bounds or Chain of Command or whoever needs to know to tell 
them so that we can make sure that everybody’s on the same page.  And he said 
“no I’m sure that the fourth floor knows exactly what’s going on and” 

 
BG Ok we got to a point where he ordered you to attend annual deputy refresher 

during that conversation? 
 
HP Right 
 
BG And gave you a date when to show up? 
 
HP Right he said, um, Tuesday go to deputy refresher, um, asked if I would be able to 

pass all of that, um, and then, um, that passing all that Wednesday night I would 
start back on Bravo Shift, nighttime. 

 
BG And did he order you at that time to contact him immediately after completing 

deputy refresher? 
 
HP He told me that he needed to be notified as soon as I completed all of my 

qualifications because he needed to make the proper notifications for Josh Mott to 
go to CID and um... 

 
BG But you do recall him ordering you to contact him immediately upon completing 

training? 
 
HP Yes he said he needed to be notified to make the proper notifications. 
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BG Ok on June 22nd did you attend deputy refresher training? 
 
HP Yes I did. 
 
BG What were your hours that day? 
 
HP Uh I don’t remember, 7:30 for eight hours or eight o’clock for eight hours. 
 
BG It was a full eight hours day? 
 
HP Right, right. 
 
BG Did you successfully complete training? 
 
HP Yes 
 
BG And what time do you recall at the end of the day did you finish? 
 
HP I don’t remember, sometime in the afternoon. 
 
BG At the end of your work day and upon completion of deputy refresher did you 

contact Capt Shane Summers as directed by him? 
 
HP No I did not call him that day. 
 
BG Can you explain why? 
 
HP  Um, when I was done qualifying, and were all walking over to do the taser recert. 

Um, I mentioned aloud that, ok, I have to remember to call Capt. Summers as 
soon as I get done um he needs to be notified and Sgt Vickery was there and Sgt 
Vickery said, um, you know, don’t worry about it, he’s already been contacted 
and I said really and he said yes I just got off the phone with him he already 
knows about everything, I, saying thank God I don’t have to talk to him. 

 
BG Do you recall what time that conversation was that you had with Sgt Vickery? 
 
HP I don’t know, whenever I got done with all my qualifications sometime in the 

after noon. 
 
BG When you had that conversation with Sgt Vickery had you completed all aspects 

of deputy refresher? 
 
HP I completed all my qualifications yes. 
 
BG Ok had you completed all aspects of deputy refresher?  You completed firearms at 

that time is that correct? 
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HP Yes I had completed all of my qualifications, the only thing that I had left was 

taser recert. which was not a qualifying factor to go back to the road. 
 
BG You read the transcript from Sgt Vickery, who’s advising me that you hadn’t 

completed all of your mandatory retraining at that time, at the time that he had a 
conversation with you. 

 
HP Ok 
 
BG Ok and obviously you read it there where he is denying making a comment to 

you… 
 
HP Hold on one second 
 
BG …about his interaction with Capt. Summers? 
 
HP Which part are you referring to? 
 
BG I’m referring to the part where he says he had a conversation with Capt. Summers 

on his cell phone at approximately ten AM in the morning and he actually puts in 
there that he makes a comment about something about it will be five minutes 
because that’s what time you’re allowed to run it. 

 
HP Ok uh huh 
 
BG He’s indicated in there and he told me there that’s the conversation, he had that 

conversation at 10 or 10:30 in the morning with Capt. Summers. 
 
HP Ok 
 
BG And at 10:30 in the morning you had not completed your training so he could not 

have told Capt. Summers that you had completed all aspects of your training. 
 
HP Ok at 10:30 in the morning I had finished, it wasn’t 10:30 in the morning that we 

had this conversation it was in the afternoon sometime, I don’t remember exactly 
what time… 

 
BG About two o’clock? 
 
HP Probably yes 
 
BG But Sgt Vickery is saying that he had his phone conversation with Capt. Summers 

at approximately ten o’clock in the morning. 
 
HP Ok well our conversation in the afternoon was, I just got off the phone with him. 
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BG So you’re saying Sgt Vickery is mistaken in his… 
 
HP I’m saying that our conversation in the afternoon was, I just got off the phone 

with him, he’s been notified and I said thank God. 
 
BG During that conversation with Sgt Vickery did you notify him that you were under 

orders from your chain of command, Capt. Summers to contact him upon 
successfully completing the training? 

 
HP No we didn’t have any kind of discussion about any kind of order. 
 
BG But you were ordered by Capt. Summers to contact him? 
 
HP Yes he told me that he needed to be notified to make the proper notifications. 
 
BG Correct 
 
HP So that’s why I brought up that I needed to call him. 
 
BG Ok and at anytime did you make Sgt Vickery aware whether or not he said he 

contacted Capt. Summers at any time during that day that you were under order to 
contact Capt. Summers? 

 
HP I didn’t specifically say order.  The whole conversation was started by me saying 

ok I need to call Capt. Summers. 
 
BG Did you clarify that with Sgt Vickery that you were under order by a Captain… 
 
HP No this wasn’t an official conversation, this was just, this wasn’t an official direct 

conversation. 
 
BG Ok, in the idol conversation you were having, you were given a direct order by a 

captain in your chain of command, in an idol conversation with a training 
Sergeant who said “hey I talked to Capt Summer’s she’s passed” you felt that was 
enough  to ignore the order by Capt. Summers to contact him? 

 
HP No, in no way was I trying to ignore an order, I believed that notification had been 

made and the reason for my contacting him had been contacting him had been 
taken care of so.  I certainly wasn’t trying to ignore his order. 

 
BG But you didn’t follow through and contact your Captain? 
 
HP I did not contact the Captain no. 
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BG By St Vickery saying that he’s made this comments, with your words, Sgt 
Vickery said that he’s contacted Capt. Summers which Vickery has a different 
opinion on that, did you feel that those were conflicting orders?  That Sgt Vickery 
from training said I’ve taken care of the phone call for you and Capt. Summers 
ordered you to contact him? 

 
HP No, I took Capt. Summers request of saying, I need to be notified, you understand 

why I need to be notified, when you qualify because I need to make the proper 
notifications and when Sgt Vickery told me that he had been notified, no problem, 
it’s taken care of, I assumed that to have meant that basis was covered. 

 
BG And again I think there might be a little confusion in the verbiage that we’re using 

here.  At the bottom of the first page he clearly writes, “I told her (Dep. Heather 
Post) that she must call me immediately upon completing deputy refresher. 

 
HP Bottom of Capt. Summers? 
 
BG Yes 
 
HP Uh  
 
BG Third line of the bottom paragraph, his memo. 
 
HP Oh sorry ok… 
 
BG And it reads “I told her that she must call me immediately upon completing 

deputy refresher” 
 
HP But it also says for further direction of returning to duty with bravo shift, that’s 

incorrect because he had already given me, he said if you, you know when you 
qualify this is what you will be doing, you are to return to full duty Wednesday 
night and I actually called Sgt Mejias and told him that. 

 
BG But that’s specifically referring to where he’s ordered you to contact him… 
 
HP For further direction on returning to full duty, that’s incorrect.   
 
BG So this is something else that you think is incorrect in Capt. Summers memo? 
 
HP The reason to call? 
 
BG Correct, did Capt. Summers order you to contact him immediately upon 

completing deputy refresher? 
 
HP Yes he did. 
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BG Did you contact Capt. Summers when you completed deputy refresher training? 
 
HP No I did not and he also said to contact him specifically so that he could make the 

proper notifications. 
 
BG Did you ever contact Capt. Summers that day or any day to let him know that you 

completed training? 
 
HP No I did not, he had already given me direction to start back to full duty 

Wednesday night at completion of qualifications so I did that and I relieved not to 
have to talk to him again. 

 
BG Were you questioned by Sgt Mejias in reference to not contacting Capt. 

Summers? 
 
HP Yes 
 
BG Can you tell me what that discussion entailed? 
 
HP He said he received an email from Capt. Summers wanting to know in writing 

why I had not called him.  And I gave him the same information that I’m telling 
you, that he told me to contact him so that he could make the proper notifications 
and I went over the discussion that I had with Ken, with Sgt Vickery. 

 
BG And you read the email from Capt. Summers to… 
 
HP I did not, I read it today I didn’t read it then. 
 
BG And where Sgt Vickery denies saying that to you?   
 
HP  I know it’s in here somewhere. 
 
BG Take your time. 
 
HP Can I look at your copy? 
 
BG Absolutely. 
 
HP Alright…unintelligible… 
 
BG Heather your copy should be stapled to the Capt. Summers memo. 
 
HP Ok, I saw it, I’m sure I have it, I just, well he states well I did not advise her not to 

call you or report in as instructed and like I said before we didn’t discuss any kind 
of official order or anything like that so he’s correct that at no time did he say do 
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not follow an order or do not report in to someone that’s, the conversation didn’t 
even go there. 

 
BG Ok if you would go to his transcript for me please? Sgt Vickery’s page two… 
 
HP Ok 
 
BG And right in the middle of the page right next to where it says BG… 
 
HP Uh huh 
 
BG I asked Sgt Vickery “did she” meaning Dep. Heather Post “ever make you aware 

that she was under direction or order from Capt. Summers to contact him upon 
completion of her training?”  He replied “No sir” did she make, did she ever “did 
you ever order her or direct her not to contact Capt. Summers?” “No sir” “As far 
as you’re understanding could have there have been any misunderstanding on 
Dep. Heather Post’s part that you were going to contact Capt. Summers on her 
behalf to let him know that she had qualified?” his answer “No sir”. 

 
HP Ok 
 
BG “Did you at anytime tell Dep. Heather Post “not to worry about contacting Capt. 

Summers?”  “No sir, I advised her that I had spoken to Capt. Summers.  That was 
at approximately 10:00 in the morning.” 

 
HP Ok 
 
BG Followed up “Prior to her qualifying?”  “Prior to her qualifying.” 
 
HP Ok 
 
BG His statement was that he did not tell you that he was going to contact Capt. 

Summers on your behalf. 
 
HP And what is your question? 
 
BG My question is, you’re telling me, general conversation, he told you not to worry 

about it. 
 
HP That’s correct. 
 
BG But that’s not what he’s saying. He didn’t tell you not to, and that there’s no 

misunderstanding that you shouldn’t follow direction from your Captain. 
 
HP You’re correct in that we didn’t, we never had a conversation about not following 

orders from people or anything like that.  There was no official discussion about 
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orders or anything like that, this was a general conversation.  This was not, we 
didn’t discuss anything about official orders. 

 
BG Dep. Post I’m just a little confused on that.  If you’re just having a general 

conversation, so you took a general conversation with Ken Vickery as and again 
it’s not his words, in your words, hey, I’ll take care of it for you?  
Unintelligible…a direct order from your Captain? 

 
HP The conversation began by my stating I need to call the Captain.  That’s how the 

whole conversation began so on page two under “Did he ever make you aware 
that she was under direction or under an order from Capt. Summers to contact him 
upon her completion of training” I guess you could take that either way.  That is 
how the conversation began by my stating that I needed to call Capt. Summers.  
This was…again I guess I’m not sure exactly what your question is. 

 
BG I think you answered it Dep. Post. 
 
HP Ok 
 
BG I don’t know that I have anything else, Jeff? 
 
JC I’ll give you some fodder.  Please...unintelligible…Dep. Post what was your 

interpretation of the intent of Capt. Summers order to call him with the results of 
your qualification? 

 
HP He told me that he needed to make the proper notifications so he needed to know 

as soon as I qualified. 
 
JC He needed to know that you were eligible to return to work post qualifications in 

order to make personnel decisions? 
 
HP Yes in order to call Josh Mott. 
 
JC So was it your interpretation of that order that the importance of that order was 

that you call him or that he be notified so that he could make the proper personnel 
actions? 

 
HP That he be notified because he needed to contact Josh that he was being 

transferred. 
 
JC Were comments made to you after you qualified in going back to this 

conversation you had with Sgt Vickery that conversation is initiated by you 
saying that you needed to contact Capt. Summers in order to inform him of the 
successful completion of your qualifications and his response to you as I recall it 
was you don’t have to worry about that I just got off the phone with him and 
notified him that you had qualified. 
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HP That’s correct. 
 
JC And your interpretation of that was that sort of reinforced his interpretation of that 

was similar to your interpretation that he required notification of your 
qualification of your qualifications correct? 

 
HP That’s correct. 
 
JC And was it your understanding that it really mattered who notified him? 
 
HP No, yes that was my understanding. 
 
JC Right, um did Capt. Summers at any time expressly prohibit you from bringing 

any return to work information to Personnel or Risk Management? 
 
HP Only after I had done so. 
 
JC So prior to the 18th when he said and I guess the order from him to you came on 

the 11th to meet in his office on the 18th and bring the return to work information 
on the 11th he didn’t say do not contact anyone else in the county relative to this? 

 
HP That’s correct. 
 
JC Did you feel that when you contacted Personnel that you were in violation of any 

order or any policy or directive? 
 
HP No as a matter of fact I notified my chain of command at the Comm. Center and 

told them what I was going to be doing. 
 
JC When you delivered that information to Personnel did you do that in good faith? 
 
HP Yes. 
 
JC You weren’t trying to circumvent any policy or protocol? 
 
HP No. 
 
JC Since you’ve been injured and on FMLA have you had reason to believe that 

County Personnel or HR and the Sheriff’s Office were not communicating well? 
 
HP Yes. 
 
JC Did that experience instill in you in any way the idea that it was your obligation to 

keep both sides informed? 
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HP Yes very much so. 
 
JC I don’t have anything else, Les? 
 
LC Nothing right now. 
 
BG Dep. Post do you feel that you violated 26.2.34 Failure to follow directives or 

orders? 
 
HP No I do not. 
 
BG In regards to the direction given to you by Capt. Summers to bring him the duty 

notice? 
 
HP No because I did bring him the return to duty notice and he refused to take it. 
 
BG Do you feel that you violated 26.2.34 Failure to follow directives or orders on not 

contacting Capt. Summers as directed after being notified to contact him 
immediately up completing training? 

 
HP No I do not. 
 
BG Ok Dep. Post I have no further questions.  I just want to remind you that this is an 

ongoing internal affairs investigation and that you’re ordered not to speak about 
this matter until it’s resolved. 

 
HP Ok 
 
BG Is there anything you’d like to add or delete? 
 
HP No. 
 
BG Very good this concluded the interview the time is 4:30PM. 
 
 
 
 
 
 
 
 

I, Lt. Robert Goggin, swear that the forgoing 
is an accurate transcription of the sworn 
recorded statement of Dep. Heather Post 
taken by me on July 29, 2010. 
(Signed) 
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__________________________________                                  
Sworn to and subscribed before me this___    
Day of                                              , 2010. 
 
 __________________________________                              
Signature of Notary Public-State of Florida 
 
 
 
 
                                                                                  
(Print, type or Stamp Commissioned Name 
of Notary Public) 
My Commission Expires:                                            
My Commission Number is:  
Personally Known_______  
Produced identification             

      Type of Identification Produced 
 
 
 



 
WITNESS STATEMENT 

 
BG – Lt Robert Goggin TM – Sgt Tim Morgan          HP – Heather Post 

  
LC – Sgt. Les Cantrell JC - Jeff Candage 

 
 

BG This will be Volusia County Sheriff's Office of Internal Affairs administration of 
oath and perjury warning case number is 10-013.  The witnesses name is Dep. 
Heather Post.  Dep. Post, for the record please spell your last name. 

 
HP P-O-S-T, like the Post Office 
 
BG Thank you, I am Lt. Robert Goggin with the Volusia County Sheriff’s Office 

Internal Affairs Unit.  Today’s date is August 26th 2010 the current time is 
1:15pm.  The location of this interview is the Sheriff’s Office Admin Deland, 
Florida.  Also present during this interview will be Sgt Tim Morgan, Teamster 
representatives Jeff Candage and Sgt. Les Cantrell.  Dep. Post, are you aware this 
interview is being recorded? 

 
HP Yes 
 
BG I am conducting an official administrative investigation concerning alleged 

violations 26.2.108 Perjury in an Official Proceeding.  As a Florida Law 
Enforcement Officer and a Notary Public of the State of Florida I am empowered 
to take sworn statements.  At this time I would ask you to raise your right hand to 
be sworn please.  Do you solemnly swear or affirm that the statement you are 
about to give is the truth, the whole truth and nothing but the truth? 

 
HP Yes 
 
BG Any false statements about material matters given by a witness under oath will 

constitute perjury which is a third degree felony according to section 837.02 
Florida Statutes.  Do you understand that if you knowingly make material 
misstatements of facts to me during this investigation you will have committed 
the crime of perjury? 

 
HP Yes. 
 
BG Dep. Post if I can get your signature and date please.  Thank you.  Dep. Post prior 

to going on record today you were provided with your advisement of rights for 
disciplinary hearing as it pertains to Garrity.  Do you need any additional time to 
review that form?  And that’s the first one you signed. 

 
HP No 

 1



 
BG You were also served, when you were served with your notice of internal 

investigation you were provided with a packet of your law enforcement officer’s 
bill of rights, is that correct? 

 
HP Yes 
 
BG Do you need an additional copy? 
 
HP No 
 
BG Do you need additional time to review that form? 
 
HP No 
 
BG Dep. Post prior to coming to my office today you were provided with a copy of 

your transcripts of your interview taken on July 29th and transcripts of Deputy, 
given by Dep. Eddy Hart, Dep. Randy Post.  I also provided you with an email 
provided by Kathy Burnsed and a copy of your law enforcement training.  Do you 
time to review those documents? 

 
HP Yes 
 
BG Do you need any additional time to review those documents?   
 
HP No  
 
BG Ok Dep. Post we’re here today to afford you the opportunity to clarify sworn 

statements provided by you on July 29th of this year during your internal affairs 
investigation and interview.  I’m going to need you to look at, do you still have 
your copy of your memo completed by Capt. Summers with you? 

 
HP Yes I do 
 
BG And if you also will pull out your transcript. 
 
HP Ok 
 
BG And on page four 
 
HP Uh huh 
 
BG It will be page four the sixth entry starting with BG. 
 
HP Ok 
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BG Ok concerning a memo completed by Capt Summers where he states when 
questioned on why you failed to follow his instructions to bring him the release to 
duty notice you advised him, this is his version “if you provided the return to duty 
paperwork to him it would be a HIPAA violation”.  If you look back at your 
transcript now when I asked you that question and it reads “He indicates in his 
memo that, you have a copy of it there, that you felt it was a HIPAA violation for 
you to bring the medical release to him.”  You replied “Yeah, I don’t know 
anything about HIPAA violations or anything, so I would never have said 
anything about a HIPAA violation” do you see that on the transcript? 

 
HP Yes 
 
BG I now need for you to pull out your training certification. 
 
HP Ok 
 
BG Page three, where it reads State of Florida HIPAA 101, course completion date 

March of 2003. 
 
HP Ok  
 
BG Can you explain from your statement of having, that you made, of having no 

knowledge and knowing nothing about HIPAA violations when you’ve completed 
a course in that study? 

 
HP Ok I don’t remember what that was State of Florida HIPAA 101, I don’t 

remember what that was but um, I do know and if you speak to everyone that I’ve 
spoken to at Personnel and… 

 
BG Ok but I’m going to ask you specifically your answer to that question that day 

was that you have no knowledge or you know nothing about HIPAA violations.  
But yet you have taken a course HIPAA 101 in 2003 is that correct? 

 
HP Yes and again I don’t remember what that course entailed, it says State of Florida 

HIPAA 101, I have no idea what that entailed um… 
 
BG So having answered the question of having no knowledge of HIPAA that would 

have been a false statement to me when you gave your statement to me on July 
29th. 

 
HP No in my mind that is still not a false statement.  And if you speak to everyone in 

Personnel that I’ve tried to contact and all the people that I’ve tried to contact 
over the last several months about all this light duty status and everything I have 
no idea anything about FMLA, HIPAA, any of that stuff and I have not been 
given any direction on what to do… 
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BG (Dep. Post and Lt Goggin speak simultaneously) Are speaking, are you just, and 
are you…unintelligible...that you have a certificate in HIPAA? 

 
HP …that’s been the problem of the last several months. 
 
BG Ok we’re not talking about the last several months Dep. Post.  We’re specifically 

talking about the answer that you provided during your IA interview.  Where you 
say and you can read it again that you have no knowledge, you have no 
information on HIPAA. 

 
HP Uh huh and my answer is still the same. 
 
BG That you have no knowledge of HIPAA violations? 
 
HP My answer would still be the same to you. 
 
BG And your answer is? 
 
HP Ok my answer is I see that in March of 2003 I took something that says State of 

Florida HIPAA 101.  I don’t remember what that was or what that entailed um 
I’m sure I can find the certificate and again if you speak to speak to everyone that 
I have spoken to over the last several months and the whole reason for all of this 
miscommunication and all of this hoopla over the last several months over my 
light duty status is because I have no idea of anything about FMLA or HIPAA or 
any of that stuff and that has been the problem.  Because I haven’t been given any 
direction and I’ve been trying to get some direction because I don’t know about 
any of that stuff.  So my answer would still be the same. 

 
BG That you have no knowledge of HIPAA? 
 
HP My answer would still be the same to you. 
 
BG Ok Dep. Post I need for you to go now to page six of your transcript and this is 

going to be concerning your numerous recorded statements of not receiving 
information or direction from your chain of command being Capt Summers as far 
as the return to full duty status. If you look at page six, the seventh entry 
beginning with BG.  And it reads “And how many times prior to June 11th would 
you say you attempted to contact Capt. Summers?”  You replied “Oh my gosh 
um… I replied “by what means?” you replied “Um, I have, I have no idea.  I 
know that I tried contacting him several times.”  Are you following me? 

 
HP Uh huh 
 
BG Ok I asked you “By email?”  You replied “Not by email, this email was my final 

thing of ‘hey I have a week left I haven’t heard anything and I’m trying to, I know 
our shift is short I’m trying to get back” I questioned you as “When you say you 
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were trying to contact him, phone conversations?  Going to the office?  How were 
you attempting to contact him?”  You reply “Um, some of them were by phone it 
was probably just maybe twice within a month.”  I asked you “Did you leave 
messages on his phone?”  You reply “No, if I ever called him, I called through the 
front desk.” 

 
HP Uh huh 
 
BG I need for you to now to look for the email from Kathy Burnsed.   
 
HP Ok I have that. 
 
BG Could you read it for me please? 
 
HP Uh from Kathy Burnsed dated Tuesday August 10th 2010 “I just checked all of the 

messages I have sent you back to February not one is from Heather Post just FYI, 
K” 

 
BG When you state that you’d tried contacting him several times this email was my 

final thing of hey I have a week left and I haven’t heard anything.  How did you 
attempt to contact Capt Summers? 

 
HP Hold on one second here.  Uh well my phone records indicate to speak to the 

Captain between January and June of 2010 approximately 15 times and I have 
phone records to prove that.   

 
BG Who did you speak to? 
 
HP I, sometimes I spoke to the Captain.  There were times when I know when Lt 

Adkins um and the front office staff at Communications can testify that I called 
um because they were there when I called him and actually physically called the 
district and spoke to him on the phone.  Um… 

 
BG Dep. Post you told me “several times”, “maybe twice”, “if I ever”.  We’re 

showing no electronic means that you attempted to contact Capt Summers.  You 
told me that you left no messages for him.  Kathy Burnsed… 

 
HP I don’t send…right I never sent him emails except for that last one. 
 
BG Ok I understand, Kathy Burnsed says she checked back to February no contact, if 

you didn’t try to contact him by electronic means, in person, by phone how are 
you attempting to contact him? 

 
HP Ok I did attempt to contact him in person.  I did actually contact him in person.  I 

also did attempt to contact him by phone and I also did contact him by phone.  I 
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didn’t send him a bunch of emails.  I didn’t realize that I was going to have to 
document all of this stuff. 

 
BG But you told me that you didn’t speak to him, that you “left maybe two,… if I 

ever contacted him, if I ever left a phone message” but who did you leave that 
message with? 

 
HP So what is your question? 
 
BG How did you attempt to contact him? 
 
HP I called the district… 
 
BG And spoke to who? 
 
HP And spoke to Kathy or Bea or whoever answered the phone and she would put me 

back through to the Captain or she would say he’s not here… 
 
BG And Kathy said she checked the records back to February. 
 
HP I don’t know what to tell you maybe there’s no written phone log, maybe there’s 

no written phone messages for him but when I called if he was there she’s not 
going to write down a phone message she’s going to put me through to him.  If 
he’s not there I would just say well ok I’ll give him a call back later.  Or just tell 
him to call me, I don’t… 

 
BG So you left a message on his phone? 
 
HP On his? 
 
BG On his phone, his office phone. 
 
HP No, I really didn’t like talking to Capt Summers and didn’t like, I didn’t want to 

write emails and leave messages or anything.  If he was in I talked to him if he 
wasn’t in I would say ok I’ll call back later.  There were several times I saw him 
in person at the District. 

 
BG And asked him about this direct incident?  
 
HP Asked him about which direct incident?  
 
BG Your return to duty status. 
 
HP Yes there were, uh between January and June I was going crazy trying to get  

some direction from someone about what was going on and I report that to 
numerous people that I was having a problem getting direction.  I reported to Lt 
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Adkins, I reported that to Sgt Miles um I reported that to Sgt Mejias, I reported 
that to um all my friends on shift, there were numerous people that knew that I 
had been trying to figure out, to try and get some direction as to what I was 
supposed to do for all of this light duty status.  I was turning in doctor’s notes that 
weren’t getting forwarded to the Captain. Um I was giving the Captain 
information, that information was not being passed on… 

 
BG What phone records, you brought up a few minutes ago you have phone records 

of what? 
 
HP I have phone records that I called the fourth floor to talk to Laura Bounds 13 

times  
 
BG We’re specifically talking… 
 
HP …between January and June… 
 
BG  Yeah correct we’re talking about your specific phone… 
 
HP I have phone records that I called Risk Management seven times… 
 
BG Heather, Heather listen to me for a second… 
 
HP Go ahead 
 
BG Your direct contact through your chain of command, what do you have where you 

tried to contact someone through your chain of command about direction to return 
to full duty? 

 
HP Well I know that I talked to  my Sergeant quite a few times and I also called the 

District to speak with the Captain I know approximately 15 times between 
January and June. 

 
BG Do you have specific dates and times? 
 
HP Those are my cell phone records, yes.  The ones that are marked District II on 

them that are highlighted.  Do you want me to go through and list the dates and 
times? 

 
BG No we’ll look at it. 
 
HP Ok I can make copies of these but I’d like to… 
 
BG That’s fine and Heather when you answered the question during your sworn 

statement, you twice, that you attempted to contact him during this period so it’s 
more than twice? 
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HP It’s been twice that I attempted to contact him during the several months? 
 
BG Uh huh 
 
HP On page six I said :I know that I tried contacting him several times” and then 

under that “maybe twice with in a month, probably  just maybe twice within a 
month” because every time I would talk to him he would say I have no idea 
what’s going on, I don’t have any information for you, um I talked to Lt Adkins in 
May at the beginning of May and told him that look, I’m looking at this date as 
maybe coming back do you have any idea, have you heard anything of what I’m 
supposed to be doing to try and prepare to come back to duty because there was 
such  a problem in January over, I had to get three separate doctor’s notes over the 
course of a month and a half.  I turned in one doctor’s note that wasn’t good, so 
on and so forth there was a big problem with that so I wanted to make sure that it 
was good.  Lt Adkins sent Laura Bounds one email.  She wrote back and said yes 
this is the form that she needs to fill out… 

 
 
BG Heather, before we get this thing too wide… 
 
HP Ok 
 
BG Wide open here… 
 
HP Ok but Capt Summers continually told me I have no direction “I have no idea 

what to tell you”.  So my calling him… 
 
BG And the phone calls you have are just to the District… 
 
HP Every week… 
 
BG The phone calls that you provided today are just phone calls to the District? 
 
HP Yes  
 
BG Are you willing, are you saying today that Capt Summers refused to talk to you in 

any of these phone conversations? 
 
HP There were times when I called that he wasn’t, he didn’t answer the phone. 
 
BG And when it went to voice message you did what with that? 
 
HP I don’t remember if I left voice messages or not, probably not. 
 
BG Ok 

 8



 
HP When I did actually speak to Capt Summers which was several times over the 

course of January to June to talk about my light duty status every single time he 
told me “I really don’t have anything to tell you I have no idea what’s going on.”  
This is why on June 11th I sent that email because I was, it was a week left and I 
was like what the heck? 

 
BG Did you ever miss any work Heather because of any delays by Capt Summers?  

Were you withheld, stopped from coming back to full duty by Capt Summers? 
 
HP Stopped coming back from full duty? 
 
BG From light duty status to full duty status? 
 
HP No 
 
BG Ok at any of this time would you consider confusion amongst your Captain or 

Personnel and Risk Management, did you lose any time because of inaction by 
Personnel, Rick Management, or the Sheriff’s Office? 

 
HP Did I lose any time? 
 
BG Correct. 
 
HP Um  
 
BG That affected your paycheck? 
 
HP It didn’t effect my paycheck it certainly affected my health. 
 
BG I don’t think I have anything else, Sgt Morgan? 
 
TM No I don’t have nothing right now. 
 
BG Jeff? 
 
JC Dep. Post when you answered Lt Goggin in reference to the class, the HIPAA 101 

class that you took approximately seven years ago, do you have any clear 
recollection of what you took in that class seven years ago? 

 
HP No like I said I have not even… 
 
JC Was it a forty hour class, was it an eight hour class? 
 
HP I have no idea, I’m not even… 
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JC Do you have any of the paperwork from that class seven years ago? 
 
HP I have the certificate. 
 
JC Do you have any of the course material? 
 
HP No definitely not. 
 
JC Are you aware of any of the changes to HIPAA law that’s occurred over the last 

seven years? 
 
HP No 
 
JC Do you have any reason to have been kept notified with the HIPAA laws and 

changes? 
 
HP No 
 
JC Is it fair to say that the whole light duty or return to work issue was fairly 

confusing and complex going between HR and the District? 
 
HP Very yes 
 
JC And were you given conflicting information from all parties involved? 
 
HP Yes 
 
JC So when you indicated to Lt Goggin in the initial interview on the 29th that you 

didn’t really have any knowledge of HIPAA laws.  Were you being truthful when 
you answered? 

 
HP Yes 
 
JC Do you have any firm grasp of any HIPAA laws or regulations as we sit here 

today? 
 
HP No and I don’t really want to learn them, that’s what other people get paid for so. 
 
JC Ok that’s all I have. 
 
BG Les? 
 
LC I’m good 
 
BG Ok Dep. Post this concludes the interview, the time now is 1:35 PM. 
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I, Lt. Robert Goggin, swear that the forgoing 
is an accurate transcription of the sworn 
recorded statement of Dep. Heather Post 
taken by me on August 26, 2010. 
(Signed) 

 
__________________________________                                  
Sworn to and subscribed before me this___    
Day of                                              , 2010. 
 

__________________________________                              
Signature of Notary Public-State of Florida 
 
 
 
 
                                                                                  
(Print, type or Stamp Commissioned Name 
of Notary Public) 
My Commission Expires:                                            
My Commission Number is:  
Personally Known_______  
Produced identification             

      Type of Identification Produced 
 
 
 



WITNESS STATEMENT 
 

BG – Lt. Bobby Goggin  KV – Sgt Ken Vickery 
 

 
BG Ok the recorder is on.  This will be a taped interview reference to IA case number 

10-013.  Today’s date is June 15, 2010.  The current time is 9:40 AM.  The 
location of this interview is the Sheriff’s Office Administrative Building Deland, 
Florida.  Presently being interviewed is Sgt. Ken Vickery.  Sgt Vickery, for the 
record please spell your last name. 

 
KV V as in Victor, I-C-K-E-R-Y  
 
BG Thank you.  I am Lt. Robert Goggin with the Volusia County Sheriff's Office 

Internal Affairs Unit.  Sgt Vickery, are you aware that the interview is being 
recorded? 

 
KV Yes sir. 
 
BG As a Florida Law Enforcement Officer and a Notary Public of the State of Florida 

I am empowered to take sworn statements.  At this time I would ask that you to 
raise your right hand to be sworn please.  Do you swear that the statement you are 
about to give is the truth, and nothing but the truth so help you God? 

 
KV Yes sir. 
 
BG Sgt Vickery I’m conducting an internal affairs investigation involving Dep. 

Heather Post.  The alleged allegation against Heather Post is Failure to Follow 
Directives or Orders.  Those orders were given to her by Capt Shane Summers.  
He in his email scheduled her for annual deputy refresher training on I believe it 
was Tuesday June 22nd of this year.  Were you present that day? 

 
KV On the 22nd yes sir. 
 
BG Were actively involved in Dep. Heather Post’s recertification? 
 
KV No sir. 
 
BG Who was the Range Master that day?  Who assisted her with the recertification? 
 
KV Dep. Eddy Hart, Range Master Bob Applegate, and I believe Dep. Post was also 

out there, Randy Post 
 
BG Ok did she qualify on June 22nd? 
 
KV Yes sir 
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BG At anytime did you speak to Dep. Heather Post about , or  make any type of 

comment to her about, that you’ve notified Capt Shane Summers that she had 
successfully qualified? 

 
KV Yes sir. 
 
BG Ok can you explain to me the conversation you had with Dep. Heather Post? 
 
KV After the qualification sir I went down to the range to see what time they were 

going to be done.  I know they still had their less lethal portions to do at that 
point.  I walked down there was Dep. Chuck Lee, Dep. Heather Post, Dep. Randy 
Post were standing there talking.  I was talking to them in general about a 
previous incident to where she was supposed to contact me in reference to making 
a schedule.  The date at which time I was talking to the Major about getting her 
scheduled for the 22nd and there was a comment made by Dep. Randy Post about 
me not wanting to talk to her, that was on that specific date.  At that point I made 
a comment about, I made a comment to her in reference to the fact that I would 
never not want to talk to her, she could always call me whenever she wanted to 
and I said that I’d spoke, that I had made the comment to her that I had already 
spoken to Capt Summers about her qualification because he called me right after 
the stress shoot. 

 
BG Did she ever make you aware that she was under direction or under an order from 

Capt Summers to contact him upon her completion of training? 
 
KV No sir. 
 
BG Did you ever order her or direct her not to contact Capt Summers? 
 
KV No sir. 
 
BG As far as your understanding could there be any misunderstanding on Dep. 

Heather Post’s part that you were going to contact Capt Summers on her behalf to 
let him know that she had qualified? 

 
KV No sir. 
 
BG Did you at any time tell Dep. Heather Post “not to worry about contacting Capt 

Summers?” 
 
KV No sir, I advised her that I had spoken to Capt Summers.  That was at 

approximately 10:00 in the morning. 
 
BG Prior to her qualifying? 
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KV Prior to her qualifying for, her qualifying for the stress shoot, Capt Summers had 
called me on the NEXTEL and asked me if she was done.  I walked outside, said 
no sir, she was actually just then getting ready to run her qualification, I said I’ll 
call you back in hopefully under five minutes.  Kind of a joke, five minutes is the 
timeframe to run the stress shoot, about six to eight minutes later I did call him 
back and said that she had passed and that was probably between 10:00 in the 
morning and 10:15 and that was the last conversation I had with him.  Speaking to 
her with the conversation that I spoke of earlier was approximately 2:00 in the 
afternoon at which time I advised her that I spoke to him earlier letting him know 
that she qualified, not that she was completed with training because she still had 
less lethal and other things she had to complete that day. 

 
BG Ok any other conversation with her that you can recall at this time? 
 
KV No sir not about that. 
 
BG At which point were you made aware that Dep. Post was under an order or a 

directive by her Captain to contact him? 
 
KV I found out that when Capt Summers brought it to my attention. 
 
BG And that was after… 
 
KV Whether it was via that email that you’re looking at there or it was during the 

conversation but it was after. 
 
BG It was after Tuesday June 22nd? 
 
KV It was after the last time I spoke to her yes sir. 
 
BG Ok Sgt Vickery I don’t think I have anything else.  Is there anything that you’d 

like to add or delete from your statement? 
 
KV No sir. 
 
BG Ok I’d just like to remind you that this is an active Internal Affairs investigation, 

that you’re not to speak about the investigation and this concludes the interview.  
The time is 9:45 AM thank you. 
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I, Lt. Robert Goggin, swear that the forgoing 
is an accurate transcription of the sworn 
recorded statement of Sgt. Ken Vickery 
taken by me on July 15, 2010. 
(Signed) 

 
__________________________________                                  
Sworn to and subscribed before me this___    
Day of                                              , 2010. 
 

__________________________________                              
Signature of Notary Public-State of Florida 
 
 
 
 
                                                                                  
(Print, type or Stamp Commissioned Name 
of Notary Public) 
My Commission Expires:                                            
My Commission Number is:  
Personally Known_______  
Produced identification             

      Type of Identification Produced 
 
 
 
 
 
 
 
 
 
 
 



WITNESS STATEMENT 
 
BG – Lt. Bobby Goggin         RP – Dep. Randy Post                LC – Sgt Les Cantrell 
 

 
BG Ok the recorder is on.  This will be a taped interview reference to IA 10-013.  

Today’s date is June 29, 2010.  The current time is 2:35 PM.  The location of this 
interview is the Sheriff’s Office Administrative Building Deland, Florida.  
Presently being interviewed is Dep. Randy Post.  Dep. Post, for the record please 
spell your last name. 

 
RP P-O-S-T 
 
BG Thank you.  Also present is Sgt Les Cantrell with the Volusia County Sheriff's 

Office.  Sgt Cantrell the purpose of your visit today is representation of… 
 
LC Yes sir, union rep. 
 
BG Thank you I am Lt. Robert Goggin with the Volusia County Sheriff's Office 

Internal Affairs Unit.  Dep. Post, are you aware that the interview is being 
recorded? 

 
RP Yes. 
 
BG As a Florida Law Enforcement Officer and a Notary Public of the State of Florida 

I am empowered to take sworn statements.  At this time I would ask that you to 
raise your right hand to be sworn please.  Do you swear that the statement you are 
about to give is the truth, and nothing but the truth so help you God? 

 
RP Yes I do. 
 
BG Dep. Post, were you working on June 22nd 2010 on that specific date it was 

deputy refresher involving Dep. Heather Post. 
 
RP Yes I was. 
 
BG What was your function out there that day? 
 
RP My function was I was a range officer and a safety officer and to help administer 

the test for Heather Post and Chuck Lee, he was also there. 
 
BG At any time during that day did you witness a conversation between Sgt Vickery 

and Dep. Heather Post? 
 
RP Yes I was right next to her when he said it. 
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BG Ok approximately what time was that? 
 
RP I’m not sure of the exact time it was right when we got done with the actual stress 

shoot.  
 
BG Was that before or after lunch? 
 
RP It was probably right before I believe, I’m not sure. 
 
BG Ok, Sgt Vickery in his statement to me stated it was approximately about ten AM 

that she shot the stress course.  Is that correct? 
 
RP Correct. 
 
BG Ok and you were present for the conversation? 
 
RP I was standing two feet from her.  Dep. Hart was ten feet behind me. 
 
BG Ok describe in detail if you can what that conversation entailed? 
 
RP Alright can I stand up? 
 
BG Sure 
 
RP Alright I remember like it was yesterday.  Sgt Vickery was coming out of the 

main building he was on his County NEXTEL and my wife we were sitting next 
to her just walking slowly off the steel range. 

 
BG Ok let me interrupt you real quick, you say your wife, for the transcriptionist… 
 
RP Dep. Post and myself were walking, Dep. Heather Post and myself were walking 

off of the steel range and she just got completed and did all the required shooting 
for the annual training for the year. She made a statement as Sgt Vickery was 
getting close, she goes “I gotta call the Captain, I don’t know if I should do it now 
or wait until everything else is done.  I have to do taser and asp, OC and weapon 
retention”.  After she said that statement Sgt Vickery got off his NEXTEL closed 
it like this put it on his belt clip and said “I just got off the phone with him, I 
already told him you passed everything, don’t worry about it” words verbatim out 
of his mouth.  It might not be in that exact but that is what he said and she said 
“Oh thank God” because she’s been stressing out about contacting the Captain 
because he has given her grief in the past on phone calls.  And that’s what was 
said in the conversation.  You can get with Dep. Hart he was ten foot behind he 
recalls it also.  Words to that effect saying yeah he said “don’t worry I took care 
of it” or what not. 
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BG Had in fact at ten o’clock in the morning had she completed it?  Her full day of 
training. 

 
RP She completed all her shooting requirements. 
 
BG Had she completed all her requirements? 
 
RP Not taser, and not asp, OC, and the weapon retention. 
 
BG Which were conducted later that afternoon? 
 
RP Correct. 
 
BG At that time did Dep. Heather Post make Sgt Vickery aware that she was under 

orders to contact Capt. Summers? 
 
RP I think she said, I was supposed to contact, she goes “I gotta call the Captain when 

I’m done with everything” and he said “you don’t have to, don’t worry about it, I 
took care of that” he said “I just got off the phone with him, told him you passed 
everything.”  She took that as an order from a Sergeant saying don’t worry about 
it do not contact your Captain I already took care of that. 

 
BG At any time did she explain to Sgt Vickery that she was receiving conflicting 

orders at that time? 
 
RP No she may have said something like I thought the Captain wanted me to call him 

and I think he said “I already got off the phone with him”.  I don’t know if the 
Capt called Sgt Vickery or if Sgt Vickery called the Captain I’m not sure but he’s 
saying that I told him you passed everything and I’m sorry… 

 
BG  It’s ok just take your time 
 
RP It’s just, no go ahead I’m, that’s pretty much everything that was said I mean if 

it’s like we’re splitting hairs here I mean I understand he was notified and she was 
happy because she didn’t have to talk to him because he’s always stressed her out 
in the past by calling and you know the statements and stuff… 

 
BG Stay specific to that day. 
 
RP Ok I’m sorry. 
 
BG Any other conversation, that you witnessed that day between Sgt Vickery and 

Dep. Heather Post? 
 
RP I don’t believe so. 
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BG Do you know if Dep. Heather Post ever contacted Capt Summers in regards to his 
direct order to contact him? 

 
RP No I’m not sure. 
 
BG Dep. Post I believe that’s all I have, is there anything you’d like to add or delete 

from your statement? 
 
RP That’s it the only thing I would add is that she was under the assumption from a 

Sergeant saying it was taken care and you don’t have to worry about calling the 
Captain and that he was notified. 

 
BG I don’t believe I have anything else.  Sgt Cantrell? 
 
LC I’m good. 
 
RP You can get with Dep. Hart too, he’ll let you know what he heard also. 
 
BG Ok this concludes the interview the time now is 2:40. 
 
 
 

 
I, Lt. Robert Goggin, swear that the forgoing 
is an accurate transcription of the sworn 
recorded statement of Dep. Randy Post 
taken by me on July 29, 2010. 
(Signed) 

 
__________________________________                                  
Sworn to and subscribed before me this___    
Day of                                              , 2010. 
 

__________________________________                              
Signature of Notary Public-State of Florida 
 
 
 
 
                                                                                  
(Print, type or Stamp Commissioned Name 
of Notary Public) 
My Commission Expires:                                            
My Commission Number is:  
Personally Known_______  
Produced identification             
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      Type of Identification Produced 
 



WITNESS STATEMENT 
 

BG – Lt. Bobby Goggin  TM – Sgt. Tim Morgan   
                      EH – Dep. Eddie Hart 

 
 

BG Ok the recorder is on.  This will be a taped interview reference to IA case number 
10-013.  Today’s date is April 20, 2010.  The current time is 2:25 PM. 

 
EH You said April 20th. 
 
TM It’s August. 
 
BG I’m sorry August 20th, 2010.  Presently being interviewed is Dep. Eddie Hart.  

Dep. Hart for the record please spell your last name. 
 
EH H-A-R-T. 
 
BG Also present for this interview is Sgt. Tim Morgan with the Volusia County 

Sheriff's Office Internal Affairs Unit.  I am Lt. Robert Goggin with the Volusia 
County Sheriff's Office Internal Affairs Unit.  Dep. Hart, are you aware that the 
interview is being recorded? 

 
EH Yes sir. 
 
BG As a Florida Law Enforcement Officer and a Notary Public of the State of Florida 

I am empowered to take sworn statements.  At this time I would ask that you to 
raise your right hand to be sworn please.  Do you swear that the statement you are 
about to give is the truth, and nothing but the truth so help you God? 

 
EH Yes I do. 
 
BG Dep. Hart were you working on June 22, 2010 during deputy refresher involving 

Dep. Heather Post? 
 
EH Yes I was. 
 
BG What was your assignment that day? 
 
EH My assignment was an instructor as well as a safety officer giving the firearms 

and what not she had to complete. 
 
BG At any time during that day did you witness a conversation between Sgt. Vickery 

and Dep. Heather Post? 
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EH I wouldn’t call it a conversation. I would say that I remember Heather saying 
something about having to notify Capt. Summers about the fact that she had 
completed the deputy refresher and Sgt. Vickery was coming out of the main 
office building and he was still on the phone but he had, I believe she was talking 
to Randy at that time which I happened to be right there and “I’ve got to…” you 
know “I don’t want to get in trouble for not telling him I better make sure I tell 
him” and at that time I remember Sgt. Vickery he brought the phone down, he 
closed the phone and he says “no you don’t have to worry about that” so it wasn’t 
really a conversation between the two however words were exchanged and that’s 
as fast as I can remember it happening to the best of my… 

 
BG Ok and approximately what time of the day was that? 
 
EH Oi. 
 
BG Do you remember was it before lunch, after lunch break? 
 
EH I think it was before lunch, I’d really have to sit back and… 
 
BG Ok and again after you, if something sparks your memory in the next few minutes 

or during this interview just… 
 
EH Yeah. 
 
BG …we’ll get back to that.  Could that conversation have taken place anytime 

immediately after she ran the stress course? 
 
EH Yes.  It was after she ran the stress course.  We were on the pneumatic steel range 

right where the picnic table is that’s at the… 
 
BG Is that normally before or after lunch that you’re on that range? 
 
EH Well she was a special case where she was coming in on her own time and I’m 

trying to remember, I believe she came in in the morning because she also had asp 
and freeze +P and stuff like that to do too.  So yes I believe it was before lunch.  I 
can’t be completely sure. 

 
BG Ok. 
 
EH The time of that day and, that’s a good question. 
 
BG And again I want you to go back real quick.  What brought the conversation up?  

Do you have any idea why she made the comment that she needs to contact… 
 
EH No. 
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BG …Capt. Summers?  And who did she make that comment to? 
 
EH I believe she was making it to Randy her husband who was also a firearms 

instructor and range safety officer out there as well. 
 
BG And Sgt. Vickery was in ear shot of that at the time? 
 
EH Yes sir. 
 
BG Ok. 
 
EH Yes sir.   
 
BG Do you recall any other conversation that took place between those two? 
 
EH No.  No I, no.  I mean the only reason why I remember this one so well is the fact 

that I remember Heather saying that she was going to get in trouble if she didn’t 
notify Capt. Summers that’s why I kind of perked up, going, what? 

 
BG Ok so you heard her make that statement and then Sgt. Vickery… 
 
EH Right, might not be verbatim but it was something like that.  Yeah it was like 

“I’ve got to tell Capt. Summers right away or I’m going to get in trouble” 
 
BG Ok and again she said that she has to notify him why, or did she? 
 
EH I understood that she said she had to, she was saying this because he needed her to 

let him know, Capt. Summers, as soon as she was done and had passed and had 
successfully completed what she had to get done out there at the range. 

 
BG Ok and at the time of that conversation that you overheard between Sgt. Vickery 

and Dep. Heather Post, had she completed all aspects of deputy refresher training? 
 
EH I believe so.  And again I’m telling you I believe so because I can’t remember if 

she had more to do after that like I think, no that was it.  Because she did the PPC, 
she actually passed the PPC so she didn’t have to reshoot the PPC.  So the only 
thing she had to do was stress shoot. 

 
BG And had she completed the stress shoot? 
 
EH Yes she did complete the stress shoot, I’m positive of that absolutely positive. 
 
BG And again, if this conversation took place before the lunch break, what was she 

required to do that afternoon? 
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EH I can’t recall, I mean I don’t know if she was supposed to have done something it 
might not have had my involvement then, I don’t know. 

 
BG But as far as your recollection is right now she completed all the training that she 

needed to complete at that time? 
 
EH As far as I can, yes, recollect yes. 
 
BG Ok. 
 
EH I’m pretty certain. 
 
BG Any conversation that you heard between Dep. Heather Post and any other 

deputies after Sgt. Vickery left the area? 
 
EH No, absolutely not. 
 
BG Did you ever hear or do you recall Dep. Post, Heather Post letting Sgt. Vickery 

know that she was under order from a Captain to contact him? 
 
EH No, only other than when like I said, she said something in a round about way to I 

believe it was Dep. Post and Sgt. Vickery had heard that.  That’s the best way I 
can remember that day and that particular incident taking place.  And she, because 
when he came out he hung the phone up and said “you don’t have to worry about 
that” I remember that, or something to that effect. 

 
BG Any conversation since that day with Dep. Heather Post or Dep. Randy Post in 

regards to that incident? 
 
EH No. 
 
BG Sgt. Morgan? 
 
TM Just a couple.  I’ll bring you back a little bit; I know the questions come at you 

pretty fast. 
 
EH Uh huh. 
 
TM Earlier you did say about the as she had to do asp and use of force still, was that 

already done prior to the morning shoot? 
 
EH And I’m going to tell you again and that’s why I, I believe it was because if I’m 

not mistaken, yeah when she got there she had already passed the practical pistol 
course and that day.  Then she had to do the stress shoot and I don’t believe, I did 
not do that day the day she did the stress shoot when she came back, I don’t 
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believe we did asp and freeze +P.  And again that’s the best I can recollect I’m 
trying to. 

 
TM I think the lieutenant might have touched on this but has anybody approached you 

about this internal investigation or asked you any type of questions… 
 
EH No. 
 
TM …about this internal investigation? 
 
EH No. 
 
TM The first you heard of this internal investigation was how? 
 
EH First I heard of the internal investigation was just basically thru the grapevine and 

the grapevine was that Heather was being investigated for, Capt. Summers name 
had come up and that’s when Heather’s name came up and that’s pretty much 
where it stopped. 

 
TM No more mention of what it was in reference to? 
 
EH No.  But I had a good idea; I had a really good idea. 
 
TM And then the phone call I’m taking that Sgt. Vickery’s walking out of the main 

center, he’s on the phone, you’re having a conversation and she says “I’ve got to 
call Capt. Summers” and Sgt. Vickery said “don’t worry about that”?  

 
EH Something to that effect yes, I barely remember that you know him saying “don’t 

worry about it” putting the phone back. 
 
TM Was there any additional conversation after that by Sgt. Vickery saying why she 

didn’t have to worry about it? 
 
EH Not that I can recollect at all. 
 
TM Did she say any…I’m sorry. 
 
EH No not that I can recollect I mean and I hate to give you guys answers like that I 

mean I you’ve got to keep in mind if I’m standing there and I’m walking, I mean 
I’m walking with if he said something and I remember that particular part of her 
saying that, which I believe was to Randy and then him saying “no you don’t have 
to worry about that” I mean we were pretty much done at that time, I’ve got to go 
off and do what I’m going to do and they go off and do what they’re going to do 
at that point so. 

 
TM Did Dep. Post inquire why she did not have to contact Capt. Summers? 
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EH With Ken? 
 
TM Yes. 
 
EH If he did I don’t know I do not recall that no.  No. 
 
TM That’s all I have.  Lieutenant? 
 
BG Eddie, any information that you might have regarding this incident that we 

haven’t discussed here today? 
 
EH No. 
 
BG Anything that you’d like to add or delete from your statement today? 
 
EH No. 
 
BG Ok. 
 
EH I answered the best I could. 
 
BG Dep. Hart I just want to remind you and I’m going to order you and let you know 

that this is an ongoing IA that you’re ordered not to speak about the incident until 
the incident is closed.  Thank you for your time today.  This concludes the 
interview; the time now is 2:32 pm. 
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I, Lt. Robert Goggin, swear that the forgoing 
is an accurate transcription of the sworn 
recorded statement of Dep. Eddie Hart taken 
by me on August 20, 2010. 
(Signed) 

 
__________________________________                                  
Sworn to and subscribed before me this___    
Day of                                              , 2010. 
 

__________________________________                              
Signature of Notary Public-State of Florida 
 
 
 
 
                                                                                  
(Print, type or Stamp Commissioned Name 
of Notary Public) 
My Commission Expires:                                            
My Commission Number is:  
Personally Known_______  
Produced identification             

      Type of Identification Produced 
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