
Florida Statute 365.172(13) MISUSE OF 911 OR E911 SYSTEM; PENALTY.—911 and E911 
service must be used solely for emergency communications by the public. Any person who 
accesses the number 911 for the purpose of making a false alarm or complaint or reporting false 
information that could result in the emergency response of any public safety agency; any person 
who knowingly uses or attempts to use such service for a purpose other than obtaining public 
safety assistance; or any person who knowingly uses or attempts to use such service in an effort 
to avoid any charge for service, commits a misdemeanor of the first degree, punishable as 
provided in s. 775.082 or s. 775.083. After being convicted of unauthorized use of such service 
four times, a person who continues to engage in such unauthorized use commits a felony of the 
third degree, punishable as provided in s. 775.082, s. 775.083, or s. 775.084. In addition, if the 
value of the service or the service charge obtained in a manner prohibited by this subsection 
exceeds $100, the person committing the offense commits a felony of the third degree, punishable 
as provided in s. 775.082, s. 775.083, or s. 775.084.
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